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“Impressions of Foreigners Working in Kyushu

Interview with Ritsumeikan Asia Pacific University (APU)

Hsiung Hann-shiuh is
from Wellington, New
Zealand, and has been
employed at Ritsumeikan
Asia Pacific University
(APU) for the past 19
years. He has lived in Oita since 2002,
the 3rd year of APU. A Japanese history
enthusiast, he enjoys visiting and
studying places of historical significance,
especially those with unsolved mysteries.

Mari Yoder (MY): Why did you come to Japan?
Hsiung Hann-shiuh (HH): | studied Japanese
in college because it was a very popular
language to study at the time. Having studied
it for a year, | decided to experience Japan by
joining an academic exchange program in
Kansai. Upon graduation, | joined the JET
program for 2 years and | was placed in Oita
prefecture. APU was also in the same
prefecture, and | heard that they were looking
for international staff so | decided to send in
my application. Fortunately | was accepted,
and I've been here since.

MY: What is your role at APU?

HH: Currently | work in the Office of the
President, and I'm mainly in charge of the
Alumni Association. Over the last 17 years, we
have had 20,060 graduates of both our
undergraduate colleges and graduate schools
from 144 countries. Many of our alumni reside
overseas, so we have 27 chapters outside of
Japan and 10 chapters in the country.

My role is to work closely with our alumni and
figure out how we can work together, and help
them with whatever they need in order to
achieve even more active communication
between themselves and current students. The
greatest thing that they can contribute to their
alma mater is to use their experience and
knowledge to assist our current students. We
want to create a sense of belonging, so from
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Beppu, Oita, March 29th 2021.
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they have a strong sense of community.

MY: Have you faced any challenges working
here?

HH: Yes, absolutely. The presence of APU
over the past 2 decades has really helped the
local community to become accustomed to the
idea of diversity, with a broad range of cultures
coexisting. And at the moment | can say it's
one of the best places to live for non-Japanese
residents because we have over 3,000 non-
Japanese residents here including our
students, faculty, staff, and other workers so |
almost never feel living in Beppu is much of a
challenge.

However, there’s one thing that our students
face that has troubled me in the past. They
receive a very high standard of medical care
and all of our students are covered by the
national health insurance. However when it
comes to some form of mental iliness, there’s
usually very limited care the local medical
institutions may provide for our students
because of the language barrier. They often
have to go far away, sometimes as far as to
their own country to receive the kind of
treatment they may need, and that has been
very difficult for our students. We have
explored options online, which would mean
our students may be able to seek help from
practitioners who are farther away, but we
have yet to resolve the situation.

MY: How has COVID-19 impacted life at APU?
HH: Since nearly half of our student body is
international and they come from 95 countries
around the world, the impact is probably
greater than at other educational institutions in
Japan. Shortly after the outbreak of the virus in
Japan, we came to the conclusion that our
Spring 2020 graduation and entrance
ceremonies had to be canceled, and later




decided to hold the Fall 2020 graduation and
entrance ceremonies online. We were able to
host the ceremonies onsite in April 2021.
Because of COVID-19, many of our international
students were not able to enter Japan, and
over a year later this is still the case. From
April 2020 all of our classes were able to go
online within a very short period from the
beginning of March, where we were just
exploring options, to by the end of the month
being fully equipped and ready to offer classes
through Zoom. It was quite remarkable.
Throughout this period, many of the students
who were unable to enter Japan had to attend
classes from locations where there may be a
great time difference. And those who are here
strictly observe the guidelines for preventing
disease, which means there is very little
interaction between the students so it has
been very tough for almost everyone.

But it has also been an opportunity for us to
realize what we can achieve online, and the
advantages of using other methods of
delivering our classes. For example, 25 of our
alumni are in the United Nations system, in
different locations around the world and some
of them were able to convene online and
share their experiences with our current
students which has proven to be very
beneficial. So even after COVID-19 has
eased, we would still like to see many of the
online activities to go on as we've come to
discover the strength of holding them.

MY: Is there anything you'd like to say to our
readers?

HH: APU has a program for company
employees called GCEP (Global Competency
Enhancement Program). We customize our
training programs in consultation with our
corporate clients, in order to meet the needs
and challenges of global human resource
development which differ from company to
company. The programs are very business
oriented and include practical training that
takes advantage of APU's multicultural
environment. From the spring of 2020 we
decided to temporarily offer this program
online, so this could be a great opportunity for

the readers of your magazine to consider.

MY: Do you have any advice for international
students who want to work in Japan?

HH: | would encourage them to improve their
language proficiency, but more than that to
immerse themselves in all aspects of
Japanese culture. When one learns a
language, | believe they do not just acquire the
language but there's a whole world view
embodied in it. If they want to stay in Japan,
they need to not only gain linguistic ability but
also come in close contact with that world
view.

| would also ask them to find a good match for
themselves by not just looking at an
organization's success or the attractiveness,
but also ask themselves how they can
contribute to the industry or field they may wish
to go into. It will not be easy, but | encourage
them to ... | quote Mahatma Gandhi, “Be the
change you wish to see in the world”.

(HH)
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